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This does not have to be

BN has been offering Gigabit access as a service since late 2020. Discussions with our customers 
have shown that the costly acquisition of access network infrastructure and OSS platforms 
is increasingly a headache. Due to the dynamic nature of the market and technologies, it is 
increasingly difficult to establish reliable investment plans. We have taken this concern of our 
customers seriously and have developed a set of plannable gigabit access services.

•  Compatible with DOCSIS, PON ACCESS and OSS technologies.

•  Plannable monthly recurring costs

• Flexibility of costs according to needs 

• No investment

• If requirements change, hardware and software can be adapted accordingly, optimizing   
 costs

• The systems are always up to date and you don‘t have to do any maintenance work

•  Modular and easily adaptable to individual needs 

• Applicable for extensions and new investments, takeover of existing infrastructure   
 possible
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GGA Maur as a pioneer

GGA Maur does not specify bandwidths for its Internet products and positions itself uniquely in 
the market with its performance promise „Our best Internet always and everywhere“. For the 
fulfillment of this performance promise, the quality of the networks and their availability play a 
central role.

In 2020, GGA Maur evaluated new solutions and products for its FTTH and DOCSIS infrastructure. 
The focus was on access to state of the art technologies and a smart investment model. BN‘s 
innovative and modular offer met with great interest at GGA Maur. In joint workshops, the right 
model for DOCSIS and FTTH was developed for GGA Maur. Thanks to BN‘s innovative financing 
model, which is primarily based on recurring costs, the costs for GGA Maur can be planned very 
well and are optimally matched to the infrastructure requirements.
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As an optional additional service to the access service package, BN offers various services for the 
operation and maintenance of the infrastructure, depending on the scope, in close cooperation 
with selected partner companies. These are recurring services whose scope, response times 
in case of failure and availability of these systems are clearly defined in an SLA (Service Level 
Agreement). 
As an MSP (Managed Service Provider), BN assumes responsibility for the monitoring, 
management and problem resolution of certain systems and functions. You can expect the 
following services: 

•  Remote monitoring management

•  Outage, alarm and change management

•  Assistance services for software and hardware supp

Managed services as an additional service


